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Abstract

The aim of this study is to identify the level of support services provided to
people with intellectual disability in special education centers from parents'
perspective in the city of Makkah. to achieve this, the researcher used the
descriptive and analytical method, and the questionnaire was used as a tool to
collect data, the study sample consisted of (102) parents who were chosen
randomly, The results indicated that the level of supportive services provided to
people with intellectual disability came in a moderate degree, it came after
psychological counseling services which came in the first place with a high
degree, after speech therapy services in the second place with a high degree, after
physiotherapy services in the third place with a high degree, after occupational
therapy services in the fourth degree with a high degree, and after the sensory
integration services in the fifth place with a medium degree ,The results showed
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no statistically significant differences (o = 0.05) attributable to the effect of
gender in all dimensions and in the overall score, except for challenges in favor of
males. The results also indicated that there were no statistically significant
differences (o = 0.05) due to the effect of academic qualification in all
dimensions and on the overall score, The results also showed that there were no
statistically significant differences (o = 0.05) due to the effect of age in
(physiotherapy services, occupational therapy services), and there were
differences in the dimension of “speech therapy services” and in favor of (less
than 30 years). In the "sensory integration services" dimension and in favor of (31
years - 50 years), in the "psychological counseling services" in favor of (31 years
- 50 years old), and in the "challenges" in favor of (31 years - 50 years) and in
the total degree and in favor of (31 years - 50 years).
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