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ABSTRACT

A classroom, in general, is an unnatural situation, thus students are in need of
motivation. Many methods are being used in order to grab the attention of the
students during and after class. In the literature, it is obvious that motivation
increases the learning outcome of EFL students. Technology improves and
advances every day in our lives, so it would only make sense if our EFL
classrooms adapted themselves in a way to integrate technology in the process
of teaching and learning EFL. A sample of EFL learners were chosen to
participate in this quantitative type research. Later, the results of the
questionnaires were analyzed via figuring out their respective Chi-square results.
To be more precise and to prove this point in the University of Halabja, the
questionnaire was distributed among 39 EFL students at the college of basic
education, department of English language. The result supported that, indeed,
using Google Classroom does increase motivation of EFL students.
INTRODUCTION:

Many teaching methodologies, teaching strategies, and techniques have been
used for decades in order to facilitate foreign language learning. The effort is
still continuant and new approaches are being developed. To learn a foreign
language is not an easy task for students because it comes with many challenges.
Thus, providing the best ways to increase students’ level of motivation is a
necessity. Using Google Classroom could be considered as a way to increase
students’ motivation during teaching of English as a foreign language.
According to what Adiyaman (2002) reported, technological tools used to assist
within an EFL classroom could be categorized in the following manner; one-
way technology such as T.V, Radio, DVD, ...etc., and two-way technology such
as e-mail, computer, interactive TV, internet conferences...etc.

Hence, Google Classroom could be considered a two-way technology. Using
Google Classroom could have an immense impact on the teaching/ learning
process. According to Ellis (1994) if language teachers want to be effective, they
need to be creative because language learners can easily lose motivation. The
use of movies, for example, can socially and psychologically help students.
Thus, the use of distance education, in general, can create immeasurable
opportunities to create interesting tasks for EFL learners. Similarly, Demitry
(2009) believes that distance learning could offer a new and active learning
environment. Moreover, According to Usun and Komur (2009) distance learning
technologies are possible to be utilized in ELT programs to motivate students.
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Wang (2004) believes that language learners can develop their language skills
when they have desirable communication factors. Thus, using technology, in
general, and Google Classroom, in this case, can motivate students to achieve
better outcomes in language learning. Moreover, according to Crystal (1997)
educational technology has a positive effect on the EFL classroom because the
English language is global language in today’s world. In addition, Brown (2003)
states that internet education supports language learning quality. (cited in llter,
2009)

According to Harmer (2007) students are more likely to be dynamic learners as
a result of using online education. Moreover, Case and Truscott (1999) says that
internet and computers are good sources for developing reading skills. Deeler
and Grey (200:75) tells us that the motivating factor by using internet for
speaking skill could be that of videoconferencing and cross-curricular projects.
Krajka (2000) emphasizes the significance of internet and says by using
websites and online techniques, we can make writing skill more interesting and
motivating.

Through access to the internet and by using Google Classroom, the teacher can
facilitate motivation in reading and writing.

Through the use of the internet, students can have access to authentic materials
so as to give them a chance in order to collect interesting information and later
they can report the information in the English language which might assist in
improving their reading and writing skills. The internet can be used to create
interesting tasks. Generally speaking, we cannot exchange traditional teaching
with machine teaching alone, however, using the internet, for instance, can help
motivate students to learn better. On the other hand, teachers’ responsibility here
is also paramount because they need to organize and plan the lessons in such a
way that they should have the use of internet in mind by the students. (Deeler
and Grey: 2000)

This study aims at finding whether using Google Classroom by teachers and
students of university of Halabja’s EFL learners has an impact on students’
motivation or not.

RESEARCH QUESTIONS
This study puts forward these questions

e |s using Google Classroom a motivator for EFL learners

e What is the extent of students who see using Google Classroom as a
motivator to learn EFL?

e Are there any differences between the perspective of male and female
students on the significance of using Google Classroom for better
motivation in learning EFL?

e Should teachers use Google Classroom to increase the motivation of
students?
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SIGNIFICANCE OF THIS STUDY

This research will be valuable for EFL teachers to, first, realize the significance
of using Google Classroom in their practice of teaching, and then this will most
likely lead them to actually use the aforementioned platform. Teachers who do
not use the platform because they believe it might not make any improvement in
students’ motivation may reconsider and use the platform.

The second group benefiting from using Google Classroom will be students
themselves because the students will be more motivated to learn and
consequently, they will have a better learning outcome.

Last but not least, educational administrators should see the importance of using
Google Classroom and shall take steps accordingly to implement the use of
Google Classroom by all EFL teachers.

METHODOLOGY

This study is built upon a questionnaire adapted from Genc Ilter’s research
under the title of Effect of Technology on Motivation in EFL Classroom. Student
participants were chosen from the department of English language, College of
Basic Education, University of Halabja, academic year 2022-2023. Moreover, a
total of 39 students were chosen as a simple random sample for this study.

There were nine questions in the questionnaire. The questions were about the
use of Google Classroom and motivation. For chi-square results a website was
used which calculated the results as well as the p value. The website which was
used for this purpose was www.icalcu.com. The way which the website
operates is that the researcher enters the acquired data, for each question of the
questionnaire, and then the website automatically calculates the results of the
Chi-square formula; which is: 2 = >(Oi — Ei)2/Ei, .Oi means observed value
and Ei means expected value. the significant level was considered as .05.

RESULTS

Table 1
The use of Google Classroom increases my motivation

Agree Neutral Disagree Total
N % N % N % N %
Male 8 57.14 5 35.71 1 7.14 14 100
Female 13 52.0 11 44.0 1 4.0 25 100
Total 21 53.85 16 41.03 2 5.13 39 100
DF=2 X?=0.3671 P value = .832303 p>.05
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Regardless of gender, the majority of students believe they are motivated by the
use of Google Classroom. To be more specific, 57 % of male students and 52 %
of female students believed Goggle Classroom motivated them. On the other
hand, after statistical analysis, it becomes clear that there is no significant
relationship between female and male students when it comes to the idea of
Motivation in regards to the use of Google Classroom; X?= 0.3671.

Table 2

Google Classroom should be used in for all subjects

Agree Neutral Disagree Total
N % N % N % N %
Male 11 78.57 0 0.00 3 21.43 14 100
Female 17 68.00 7 28.00 1 4.00 25 100
Total 28 71.79 7 17.95 4 10.26 39 100
DF=2 X?=6.7175 P value = 0.034777 P<.05

Because p value is less than .05, there is a significant difference between male
and female when it comes to the use of Goggle Classroom for all subjects. 78.57
% of male participants believe Google Classroom should be used for all
subjects, however, 68 % of female participants believe Goggle Classroom
should be used for all subjects. Upon statistical analysis of the results of this
statement, it becomes clear that there is a significant difference between male
and female participants.

Table 3

Downloading authentic material from the internet make me active in the
learning process

Agree Neutral Disagree Total

N % N % N % N %

Male 4 28.57 |8 57.14 |2 1429 |14 100

Female |16 64.00 19 36.00 |0 0.00 |25 100

Total 20 51.28 |17 4399 ]2 512 |39 100

DF=2 X°=6.6883 p value = 0.035289 P<.05

P value here is less than .05 which means there is a significant difference
between male and female participants when it comes to the question;
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downloading authentic material from the internet make me active in the learning
process. Only 28.57 % of male participants agreed with the statement, however,
64.00 % of female participants agreed with the statement.

Table 4

Google Classroom is boring and unnecessary

Agree Neutral Disagree Total

N % N % N % N %

Male 1429 |3 2143 |9 64.29 |14 100

2
Female |2 8.88 5 20.00 118 72.00 |25 100
Total 4 10.26 |8 2051 |27 69.23 139 100

DF=2 X?= 0.4318 p value = 0.8058 p>.05

Only 14.29 % of male participants believed that using Google Classroom is
boring and unnecessary, moreover, only 8.88 % of female participants believed
the use of Google Classroom was boring and unnecessary. On the other hand,
the majority of participants disagree with the statement. Upon statistical
examination of the result; it can be concluded that there is no significant
difference between male and female participants when it comes to the statement:
X?=0.4318, p > .05.

Table 5

Different kinds of technologies should be used in order to increase my
motivation in learning English

Agree Neutral Disagree Total

N % N % N % N %
Male 11 78.57 |3 2143 10 0.00 J14 100
Female |16 64.00 |9 36.00 JO 0.00 |25 100

Total 27 69.23 |12 30.77 10 0.00 ]39 100
DF=1 X?=0.8945 p value = 0.3442 p>.05

The vast majority of male participants, 78.57 %, agree with the statement that
different kinds of technologies should be used in order to increase their
motivation in learning English, similarly 64.00 of female participants agree with
the statement. Furthermore, it should be noted that not a single participant
disagreed with the statement.

Upon statistical analysis of the results, we find that there is no significant
difference between male and female participants when it come to the statement;
X?=0.8945, p > .05.
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Table 6
Using Google Classroom makes lessons more enjoyable
Agree Neutral Disagree Total
N % N % N % N %

Male |12 [85.71 |2 1429 0 0.00 |14 100
Female |16 |[64.00 |9 36.00 |0 0.00 ]25 100
Total |28 [71.79 |11 28.21 |0 0.00 [39 100
DF=1 X°=2.0896 p value = 0.1483 p > .05

The vast majority of male participants, 85.71 %, believe using Google
Classroom makes lessons more enjoyable. Similarly, the vast majority of female
participants, 64.00 % agree with the statement. After statistical analysis of the
result, it becomes clear that there is no significant difference between male and
female participants in respect to the statement; X?= 2.0896; p > .05.

Table 7

Using Google Classroom can be helpful to develop my language skills.

Agree Neutral Disagree Total

N % N % N % N %

Male 11 68.75 |5 31.25 |0 0.00 |16 100

Female |11 4583 |9 3750 |3 1250 |24 100

Total 22 5641 |14 35.90 |3 7.69 |39 100

DF =2 X?=2.9825 p value = 0.22508 p > .05

Most students, 56.41%, agreed that using Google Classroom can be helpful to
develop their language skills. Only 35.9% remained neutral, and only 7.69%
disagreed.

Table 8

If PowerPoint presentations were uploaded to Google Classroom, learning
English would be more enjoyable

Agree Neutral Disagree Total

N % N % N % N %
Male 13 81.25 |3 18.75 10 0.00 |16 100
Female | 16 69.57 |6 26.09 |1 435 |23 100
Total 29 74.36 19 23.08 |1 256 |39 100
DF =2 X?=1.089 p value = 0.5801 p >

.05
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In total, 74.36% of the participants agreed with the statement, and only 2.56% of
the participants disagreed with the statement. 18.75% of them disagreed with the
statement. Moreover,

Table 9
If we use Google Classroom every time, it makes learning English boring
Agree Neutral Disagree Total
N % N % N % N %

Male 5 31.25 |4 25.00 |7 43.75 |16 100
Female |5 21.74 110 4348 |8 34.78 |23 100
Total 10 25.64 |14 35.90 |15 38.46 |39 100
DF =2 X=1.4276 p value = 0.4897 p
> .05

In total Only 25.64% of students agreed with this statement, 35.9 remained
neutral, and 38.46% disagreed with the statement.

DISCUSSION

Looking at the results, in general, will reveal that the majority of student
participants of this study agree that using Google Classroom works as a
motivator for learning EFL. As for the first question, we find that regardless of
gender, most of the participants believe they are motivated by the use of Google
Classroom because 57 % of male students and 52 % of female students believed
Goggle Classroom motivated them. As for the second question 78.57 % of male
students believe Google Classroom should be used for all subjects, and 68 % of
female students believe the same which tells us that the majority of students
want Goggle Classroom to be used for all subjects. As for the third question and
after finding the p value, it was determined that there is a significant difference
between male and female participants when it comes to the question; 28.57 % of
male students agreed with the statement, however, 64.00 % of female students
agreed with the statement. As for the fourth question, 14.29 % of male students
believed using Google Classroom is boring and unnecessary, and 8.88 % of
female participants agreed with the same statement. However, the majority of
participants disagreed with the statement. after statistical examination of the
result; it can be said that there is no significant difference between male and
female participants when it comes to the statement. As for the fifth question,
most male students, 78.57 %, agreed with the statement that different kinds of
technologies should be used in order to increase their motivation in learning
English, and 64.00 % of female participants agreed with the statement.
Moreover, not a single participant disagreed with the statement which means
students do want to use different kinds of technologies in order to increase their
learning motivation. As for the sixth question, 85.71 %, of male students believe
using Google Classroom made lessons more enjoyable, and the vast majority of
female students, 64.00 % agree with the statement. After statistical analysis of
the result, it becomes clear that there is no significant difference between male
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and female participants in respect to the statement: X°= 2.0896; p > .05.
Regarding the question number seven; using Google Classroom can be helpful
to develop my language skills, it should be noted that only 45.83% of female
students agreed with this statement and 37.50% remained neutral. However,
68.75% of male students agreed with the statement, and 31.25% of them
remained neutral. After statistical analysis, it is concluded that there is no
significant difference between male and female students when it comes to the
statement; X2= 2.9825, p value = 0.22508, p > .05. as for the eighth question;
If PowerPoint presentations were uploaded to Google Classroom, learning
English would be more enjoyable: 81.25% of male participants agreed with the
statement, and no one disagreed. Moreover, 69.57% of female students agreed
with the statement and 4.35% of them disagreed. Upon statistical analysis, it was
determined that there is no significant difference between male and female
students regarding the statement. DF = 2, X2=1.089, p value = 0.5801
p > .05. Regarding the ninth question; If we use Google Classroom every time, it
makes learning English boring: only 31.25% of male students agreed with the
statement, 25% of them remained neutral, and 43.75% of them disagreed with
the statement. Moreover, 21.74% of female students agreed with the statement,
43.48% remained neutral, and 34.78% disagreed with the statement. Upon
statistical analysis, it was determined that there is no significant difference
between males and females regarding the statement.

CONCLUSION AND RECOMMENDATIONS

The results of this research show, in general, that there is not a significant
difference between male and female students in terms of using Google
classroom for increasing motivation. When students were asked whether the use
of Google Classroom increased their motivation, the majority, including male
and female believed it did.

On the other hand, there was a significant difference between male and female
students when it comes to the idea of using Goggle Classroom for all subjects.

It was found that there was a significant difference between male and female
students when it comes to the idea of downloading authentic material from the
internet making students active in the learning process.

Moreover, there is no significant difference when it comes to the question of
Google Classroom being boring and unnecessary. The majority of students
whether male or female disagree with the statement.

It was concluded that there is no significant difference between male and female
students in regards to the idea of different kinds of technologies should be used
in order to increase student’s motivation in learning.

Both male and female students agree with the idea of using Google Classroom
making lessons more enjoyable.
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To sum the conclusion up, we can say that regardless of whether students were
male or female, using Google Classroom increased EFL learner’s motivation in
learning English.

The following are the suggestions that are derived based on the findings of this
research:

1. Both teachers and students should be incentivized to use Google
Classroom because it improves EFL students’ motivation.

2. Teacher of all subjects should use Google Classroom because using
Google Classroom, in general makes aids the teaching and learning
process.

3. Google Classroom should be used because it makes lesion less boring and
more enjoyable which helps learners achieve a better outcome.

A5y Aall) alaia judas o GOOGLE CLASROOM alaiia il
¢ dial Aa1S 4433y 43l Aaif : Google Classroom dalidall cilals)
pdatl)
A) 38 Gua & gy a0 lua (upda
Tpal ) A1 S [t s
YoXY/Av/va dagl) pdd Jal )l YoYY/Av/y dagd) ) )l
uadlall
A Al AUl Gl JUll ¢ el 8 a8 ¢ ale JSG ¢ ol Juadll
e el dayg U DU oLl ol (b (el alasind iy . 5danl)
A ARIS A 50any) ARl Ul alail) il e Ay adlall of cludY) 8 )l
G ) dads Sl e oS I ¢ Ll 8 agy JS ankitg Lin gl g€ (s
alaiy (upil) dlae (2 Linsl i€ o) A phay guads dia AalS A3das) AR1) g
Aial A0S Al ) Al e (e de a5 Aal RIS Al Al
e L) il Jalad a3 ¢ 3aY iy 8L S Cnl) e gl 1388 ALl
sda LYy A8y ) (< S Lgie JSy Aalal) Chi-square il 4djee A
Apdady) 4l (Bl (e Ll ¥4 e liu) aysi ad ¢ dals daala 4 ddanil)
sz o Aagll Creed A 5alay) Al A Al Al 40K 8 dal 25K
Jaal G A0ay) Al OO st (e wGoogle Classroom

652



NO:95 Diyala Journal/2023

REFERENCES
Adiyaman, Z. (2002). Uzaktan egitim yoluyla yabanci dil 6gretimi, [Foreign
teaching via distance education], TOJET. 1. Issue 1. 92-97

Crystal, D. (1997). English as a global language. Cambridge, Cambridge
University Press.

Case, C & D. Truscott. (1999). The lure of bells and whistles; choosing the best
software to support reading instruction reading and writing quarterly.
Overcoming Learning Difficulties. 15-19.

Demiray, U and Sever, S. (2009). The challenges for marketing distance
education in

online environment. Eskisehir: Anadolu University.
Deeler & Gray (2000). How to use the internet in ELT. Longman.

Ellis, R. (1994). The study of second language acquisition. Oxford, Oxford
University

Press.

Harmer, J. (2007). The practice of English language teaching. Pearson
Longman.

llter, B. G. (2009). Effect of Technology on Motivation in EFL Classrooms.
Turkish Online Journal of Distance Education-TOJDE, 10(4), 136-158.

Krajka, J. (2000). Using the internet in ESL writing instruction. The Internet
TESL Journal. 6. N: 11.

Usun, S and Kémur,S. ( 2009). Marketing of distance learning in ELT programs
the challenges for marketing distance education in online environment. Editors:
Ugur Demiray, Assist. Prof. Dr. N. Serdar Sever Eskisehir, Anadolu University.

Wang, Y. (2004). English magazines, motivation+ improved EFL writing skill.

English Teaching Forum. January.

653



NO:95 Diyala Journal/2023
APPENDIX
Name: Gender: male female
No. | Please chose the option that best reflects | AGREE | NEUTRAL | DISAGREE
your opinion.
1 | The use of Google Classroom increases
my motivation
2 | Google Classroom should be used in for
all subjects
3 | Downloading authentic material from the
internet make me active in the learning
process
4 | Google Classroom is boring and
unnecessary
5 | Different kinds of technologies should be
used in order to increase my motivation
in learning English
6 | Using Google Classroom makes lessons
more enjoyable
7 Using Google Classroom can be helpful
to develop my language skills.
8 If PowerPoint presentations were
uploaded to Google Classroom, learning
English would be more enjoyable
9 If we use Google Classroom every time,
it makes learning English boring

AUTHOR CONTACT INFORMATION

Assistant Lecturer. Rezhan Hassan Abdalla, is a lecturer at the University
of Halabja, college of Basic Education, Department of English Language.
Main interests of the researcher are on the subjects of learning motivation

and t

echnology.

654




