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This modern research aims to study and analyze how to use it to hum?24ps1.1@uodiyala.edu.iq
improve the performance of the work of the tour guide and the tourist =
tourism sector and to quickly access tourist information with the least Published: 1-6-2.24
effort and the highest distinction. The use of communication Keywords: ¢l < JI ol I
technologies among tourists s one of the basic factors for their e =" . -
success, especially in the field of work of the tour guide because it is “‘f‘*" 2is f&.?g" ol "\“‘"’ e 4
the main gateway to access. To the tourist attractions in the country, gl d SgA S WMdekoaw
where details of artificial intelligence, virtual reality, modern GPS
technology, the Internet and other means of communication used by
tourism institutions in order to develop tourism services to reach the
largest number of tourists, as communication technologies have OB I w9 Z o Jgua9 Wl 0dn
become largely modern in our time Contemporary formation in CCBY40
general and tourism development in particular, and communications (http.ereativecommons. 0’, licenses/by/4.0/)
technologies are no longer a present option, but rather incluae an - -
inevitability that has the nature, quality, and tourism services, as the
tourism inadustry depends in particular on the speed of information,
so the global information network, the Internet, is developing as a
complementary service to it Tourism services Thelr types are
considered products that are characterized by varying information to
a large extent because their modern quality cannot be measured
except after experience, as the growth and recovery of tourism
depends primarily on the confidence of the tourist public in the
quality of tourism services, which mainly depends on their
integration. The most prominent services include the following:
Activities service The various types of tourism, the most important
thing that distinguishes the use of elements in the work of tourist
guides is the saving of time and effort and its reliance on various
modern influences 0
seriousness of its position in Iraq
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