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Abstract
Functional Satisfaction of Teaching Staff Members When Being
Evaluated by Students and Factors that Affect the Evaluation
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Keywords:
Functional satisfaction, Teaching Staff Members, and evaluation.
The research aims to:

1. Identify the level of functional performance of teaching staff
members at College of Education for Human Sciences/
University of Diyala when being evaluated by students.

2. ldentify the level of functional performance of teaching staff
members at College of Engineering / University of Diyala when
being evaluated by students.

3. Limiting the most important effecting factors in process of
student's evaluation towards teaching staff members.

Also, it checks the validity of the following hypothesis:

1. There are no statistical significant differences in the averages of
response between the sample of study in each College of
Education for Human Sciences and college of Engineering
according to variable of college (Scientific and Human) at
significant level (0.05).

2. There are no statistical significant differences in the averages of
response between the sample of study according to variable of
sex (male and female) at significant level (0.05).

3. There are no statistical significant differences in the averages of
response between the sample of study according to variable of
academic degree (M.A. and Ph.D.) at significant level (0.05).

4. There are no statistical significant differences in the averages of
response between the sample of study according to years of
expert (less than 10 years — 10 years or more) at significant
level (0.05).

The researcher used questionnaire as a tool of current study and the
first special questionnaire on identifying functional satisfaction of
teaching staff members when being evaluated by students contained
(19) items. The second special questionnaire in identifying factors
effecting level satisfaction of teaching staff members of (7) items. The
results of study have been analyzed by using appropriate suitable
statistics.

The following results have been found:
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1. The level of indicator of teaching staff members at College of
education for Human Sciences was (Medium) at means (3.18)
and standard deviation at (1.29).

2. The level of indicator of teaching staff members at College of
Engineering was (Medium) at means (3.08) and standard
deviation at (1.31).

3. All items in second questionnaire was considered an effecting
factor when students evaluate teaching staff members, and the
item containing (the evaluation of students is effected with the
nature of subject study) one of the most effecting factors when
students evaluate the teaching staff members.

4. There are no statistical significant differences according to
variable of (college — sex — age).

5. There are statistical significant differences according to variable
of (years of experience).

The most important conclusions were:

1. The indicator of satisfaction did not level up for teaching staff
members to high or very high for all items together, because the
teaching staff member's opinion was not taken into consider in
the way of evaluation and the aspects that are going to be
evaluated by students.

2. The evaluation results were weak when connected to
development process and improving the performance of teaching
staff members, which makes the results of evaluation process
connects to academic promotion and far away from developing
process.

The most important recommendations were:

1. Distributing the education of evaluation by conducting seminars,
lectures, and workshops for officials and teaching staff
members.

2. Conducting meetings with teaching staff members by specialized
committee to discuss the subject of students evaluating teaching
staff members and to clarify the aims of evaluation process in

details.
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