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Abstract:

Author Informatic
Digital platforms and their use in

Assist. Prof. Salam Jassim Abdullc providing information services to beneficiaries
and researchers, especially in the context of

Samarra University COVID-19, have become a priority for higher
College of Education education institutions due to their significant
University of Diyala impact in providing various types of support to
College of Education for Humanities enhance the e-learning environment. The

research paper aims to identify the virtual
. platforms used in the Continuous Education
Authorin' ' sps affiliated to the University of Diyala and

Email: Salam_alezy2005@yahoo.com their role in providing digital information
services. This research paper aims at identifying

Article Histo digital training services for beneficiaries and to

determine the extent of support provided to
recipients for the e-learning environment. The
study used the descriptive-analytical approach in
collecting and analyzing data from Centers and
Sections of Continuous Education in all colleges
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Yousif and departments of the University of Diyala.
. L After the data were statically processed and

VRIS 2 9Ad T ol Jguag dllae 0in analyzed, the study found that Diyala University
CCBY 4.0 was a strong supporter of the e-learning

_ (http://creativecommons.org/licenses/by/4.0/) environment through the continuity of providing

beneficiaries with information services. The
support rate for e-learning programs provided
through Continuous Education Centers at the
university was 32% of the total, compared to 68%
in specialized courses and other educational
activities. In addition, the training service for
beneficiaries represented 100% in the colleges
and departments of the university of Diyala
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