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Abstract

The goal of the current research is to identify emotional
marketing among university students and the
significance of datistical differences in amnotional
marketing according to the gender variable (males,
females). To achieve the objectives of the research, the
researchers built an emotional marketing scale according
to the concept (Kahneman. 2019), and the reliability was
verified by retesting, as The rédliability coefficient was
(0.86), while the reliability coefficient of the tool using
the Cronbach alpha method was (0.89). The scale was
applied to a sample consisting of (400) male and fermnale
students from the University of Diyala who were selected
by a smple random method with equal distribution.

When processing the study data statistically using
(Pearson’s correlation coefficient, Cronbach’s alpha
equation, t-test for one sample, t-test for two independent
samples), the results revealed that the members of the
research sample had emotional marketing compared to
the theoretical average of the scale, with a difference of
positive sgnificance, and no statistically significant
difference appeared depending on the variable Gender in
emnotional marketing. In light of the results of the current
research, the research came out with a number of
recommendations and proposals.
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