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Abstract
The Effect of A Group Counselling Program to Increase The
Social Communication in sample of female Guides in Makkah Al-
Mukarmah
By summary Ezzat sharaf phd , The Assent Professor of mental

health and

Key word : Group Counseling Program , female Guides , The

Social Communication
counselling
faculty of education college , umm alqura university,

On the basis of Given the importance of the rehabilitation and development
associated with the role of Saudi women skills in the career of raft Twafa
according to the controls legitimacy. the current study aimed to reveal the
effectiveness of group counselling program for female Guides is based in its
entirety to train them in the proper social communication with pilgrims because
of there Essex leading role essential and an awareness and armrests in Raft of
local institutions, and in the holy sites during the Hajj and Umrah in addition to
visits to sacred places zones and others. The study included a sample study (30)
female Guides in different institutions, have been trained on the techniques and
skills of social communication and proper what should be the good professional
relationship between Guides and pilgrims to facilitate receiving instructions and
understanding and work easily and with flexibility. Through this development
we aim achieved simplification of the concepts and awareness of body language
and its role in the delivery of information and the building of social relations
supporting of which helps to solve problems and create favorable social
communication for pilgrims despite the different races, languages, cultural and
social backgrounds. The researcher prepared a social communication scale in
addition to counselling Program sessions that which include (12) guiding the
sessions , distributed in (6) consecutive weeks, at rate of two days each week,
and taking hour and half. The researcher followed the quasi-experimental
approach, which required the sample to be split into two groups, half Random
officer and pilot, and the researcher used nonparametric statistical method
(Man Whitney, and welcecson) to measure the study hypotheses and test their
validity. The results of the study shown the positive effectiveness of the group
counselling program indicative which was on the experimental group of female
Guides this comes in favor of the need to train stuff working in the service of
pilgrims according to the need of their work. with the empowerment and
rehabilitation of female guides to provide the service in the institutions
participating in the awareness and social services for guidance and Rites.
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