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Implementing Electronic-Government and Its Impact on Administrative
Performance
Keywords: Implementing of Electronic Government.
(A research drawn from Ph.D. Dissertation)
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Abstract

The electronic development witnessed by most countries in the field of
computer use and the Internet has necessitated the popularity of the so-called
electronic-government. Which mainly focuses on the idea of citizens and
beneficiaries having access to public services provided by the state through the
Internet and in an automated way to provide the best services in terms of the lack
of effort and reduce time and costs because of its role in enhancing administrative
performance and advancing development.

The electronic government in a simplified manner means enhancing the
achievement of government departments for their work and tasks, either between
government agencies or between them and their clients in an informational
manner based on the use of computers to access specific information required by
the official procedure required to be taken in accordance with certain security
guarantees protecting the beneficiary and the service provider.

The introduction of electronic government would eliminate the administrative
problems caused by the use of paper in administrative dealings and the resulting
bureaucracy and routine that negatively affected the performance of services.
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