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Soft skills of educational counselors
(Research extracted from a master's thesis)

University of Babylon/ College of Education for Human Sciences
Rabih Dhaif Taan Al Tai  Mr. Dr. Ali Mahmoud Kazem Al-Jubouri
Keywords: soft skills, social learning, educational counselors
Summary of the research
The current research is summarized in a basic concept: Soft skills, as soft skills
represent personal and behavioral traits or the level of commitment of a person
that distinguishes him from other individuals who may have the same skills and
technical expertise. These skills also mean those aspects related to tact in
speaking and good appearance. Distinguished, and possessing special talents that
highlight the applicant for the job among his peers, and the importance of the
current research lies in making educational counselors able to develop an
understanding of the relationships between man and his social and natural
environment. The current research aims to identify the soft skills of educational
counselors working in Diyala Governorate schools. Statistically significant
differences in the soft skills of educational counselors according to the gender
variable (males - females), and for the purpose of achieving these goals, the
researcher prepared the research tool according to the social learning theory and
the definition of Porsons, which consists of the soft skills scale consisting of (6)
skills, which are each of (Critical thinking, professionalism, crisis management,
communication, leadership, decision-making and problem solving) and after
verification Among the psychometric characteristics of the scale, the researcher
applied it to a sample consisting of (250) counselors based on the descriptive
approach in the current study, and the research community consists of (476)
mentors and tutors for the year (2020-2021), and the research data was processed
by statistical means that fit with the nature and objectives Research using the
Statistical Package for Social Sciences (SPSS). The results of the current research
indicated that educational counselors working in Diyala governorate schools lack
many soft skills at work in schools, such as (professionalism _ communication
and communication _ leadership _ crisis management) while they enjoyed my
skills (thinking). Critic, decision making and problem solving) All results
indicated in favor of males and based on what was reached, the researcher

presented a set of recommendations and suggestions.
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