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The quality of higher education outputs and their role in meeting the needs
of the labor market towards sustainable development in higher education
and scientific research
Prof. Dr. Jaafar Hassan Jassim Al-Taie
Presidency of the University of Diyala / Director of the Department of
Internal Affairs
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Abstract

: The research aims to define the quality and the quality of the educational
process, and to shed light on the justifications and benefits of applying total
quality in the educational process, drawing the attention of officials in the
Ministry of Higher Education and Scientific Research to the difficulties, problems
and challenges that hinder the application of Total Quality Management in Iraqi
higher education institutions. On the requirements for implementing quality
management in Iraqi higher education institutions, explaining the most important
elements or axes of total quality management that must be emphasized in Iraqi
higher education. As for the most important conclusions, they are:

1- Arab universities, including Iragi universities, suffer from low internal qualitative

competence, whose indicators are low cognitive achievement and specialized
qualification.

2- The decrease in the quantitative and qualitative external competence, which is
represented in the graduation of large numbers of graduates in specializations that
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are not needed by the labor market despite the need of the labor market for them,
but the customs and traditions are behind the lack of employment.

3- The inability of the traditional higher educational system to accommodate the
increasing numbers and those wishing to join it.

4- The absence of modernization elements in Arab and Iraqi higher education despite
the challenges of information technology and globalization, except within narrow
limits.

5- The outputs of higher education do not match the requirements of the Arab and
Iragi labor market, and the evidence for this is the presence of huge numbers of
graduates, but work.
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